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			Using images in public-facing content 

An increasing number of schools and TAFEs have been receiving copyright infringement claims (CICs) in relation to images they have used in public-facing content. CICs are emails or letters from companies demanding payment for use of a copyrighted image in what they allege is an infringing way. Some companies that have been sending CICs include Pixsy, Copyright Agent, PicRights, CopyTrack, Originality Always and Image Rights International.
 
Public-facing content includes any content that your school or TAFE posts online that can be viewed by members of the public. This can include newsletters, websites (including archived websites), blog posts and social media pages such as Facebook, Instagram and YouTube.

What images should I use in public-facing content? 

If you are tasked with uploading images on public-facing content for your school or TAFE, we advise that you only use the following:
1. images in which your school/TAFE or Department/administering body owns copyright, including your own material
1. images licensed under Creative Commons (CC)
1. images that you have been granted permission to use by the copyright owner.
You can find out more about how to find CC licensed images here.

Minimising the risk of receiving a CIC

Avoid using certain images
You should avoid using images from commercial stock image libraries such as Alamy or Getty Images (unless you have a licence to use them in this way) or images taken directly from Google Images.

Ensure that you correctly label and attribute CC images
Attribution is a requirement of CC licences. Some schools and TAFEs have received CICs because they did not attribute CC images.

To attribute CC-licensed images, simply follow TASL:
1. Title.
1. Author – include a hyperlink to author’s page if applicable.
1. Source – if the image was obtained online, an easy way of doing this is to hyperlink the title to the URL of the original source.
1. Licence – include a hyperlink to the licence terms.
See How to attribute Creative Commons licensed materials and Creative Commons: A Quick Overview for further information.

Where possible, it is also best practice to label and attribute all images used in public-facing content (see Labelling and Attributing).

What to do if you receive a CIC

If you receive a CIC, we advise you not to ignore the letter or email. You should:
1. Remove the material immediately across all platforms (including archived pages).
1. Record the date and time at which the material was removed.
1. Contact the National Copyright Unit with: 
2. a copy of the letter or email
2. details about the image/photo/material that is the subject of the CIC
2. the date and time at which the material was taken down
2. any other relevant information.
The NCU will assess all the relevant facts and information and advise on next steps.
  


National Copyright Unit’s free webinar series

The NCU offers a series of free and practical webinars to help teachers navigate copyright while teaching. These webinars are aimed at Australian school and TAFE staff (excluding Victorian TAFEs) and are targeted to educators, librarians and administrators.

We will be offering new 30-minute webinars in 2025. These will be on key topics including Copyright Basics, Artificial Intelligence (AI) and Copyright, Music and Copyright, Creative Commons, Using Text and Artistic Works and Using TV and Film.

We will also be running our one-hour webinars, The NCU Copyright Hour, in 2025 on Copyright for School/TAFE Resource Developers.

For those who want a more in-depth look at copyright, we will also run our long-form Copyright for Educators webinars. In these webinars you will learn about copyright basics, what you can do under the various education licences, educational exceptions, Creative Commons and much more. These webinars run for 6 hours for school staff and for 4 hours for TAFE staff.

Please visit our webinar page on our Smartcopying website to find dates, topics and registration links for these webinars.

Additional information

The purpose of this update is to provide a summary and general overview. It is not intended to be comprehensive, nor does it constitute legal advice. If you need to know how the law applies in a particular situation, please seek specific advice from the NCU.












			This copyright update is licensed under a Creative Commons Attribution 4.0 International Licence.  
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We request attribution as: National Copyright Unit, Copyright Advisory Groups (Schools and TAFEs)
This e-newsletter has been produced by the National Copyright Unit on behalf of the Copyright Advisory Groups (Schools and TAFEs).

Our mailing address is:
National Copyright Unit, Copyright Advisory Groups (Schools and TAFEs), Level 7, 105 Phillip Street, Parramatta, 2150, NSW 
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